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Coaction Specialty®
Professional Liability Claims Solutions

Trusted Experience. Proven Results.

The Coaction® Professional Liability claims team is a
recognized leader in professional liability claims
management. We deliver unmatched expertise through
licensed attorneys and senior claim experts averaging
25 years of experience.

Our professionals navigate complex claims with
precision and care, focusing on:

Controlling expenses efficiently

Accurately evaluating coverage

» Aggressively managing claims and litigation
Driving early, effective resolution

* Delivering exceptional customer experience

All while maintaining the highest communication and
service standards—because your reputation and
bottom line are on the line.

Credit Union

 Credit Union Bond
 Plastic Card

* Management Liability
» Directors & Officers
 EPL

» Fiduciary

Management Liability
+ Directors and Officers (Side A, B, & C)
+ Employment practices, including
retaliation, wrongful termination,
sexual harassment, and other torts

Errors & Omissions
» Accountants
» Architects and Engineers
* Broker-dealer
* Real estate agents
* Insurance agents
Collection agencies

Cyber Liability
» Data Breach
» Forensics
* Crisis Management
* Regulatory
* PCI Fines
« Litigation and expense management

Transactional Liability

* Mergers & Acquisitions

* Representations & Warranties
Tax Liabilities
Contingent Liability Claims
» Successor Liability Claims
Covenant Breach
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We Operate as an Extension of You
Aligning Goals. Building Trust. Delivering Results.

At Coaction®, we form true partnerships by
aligning our goals with yours. We operate as an
extension of our clients, collaborating closely to
manage risk, resolve claims strategically, and Key Contacts:
protect what matters most. Our commitment is
simple: your priorities are our priorities.
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Todd DeStefano
SVP, Claims
B: +1 973.532.1469

We are Committed to Superlor tdestefano@coactionspecialty.com

Outcomes

Driving Efficiency. Reducing Costs.
Delivering Results.

Marc Vidone, JD
AVP, Claims

B: +1 973.532.1942
mvidone@coactionspecialty.com

At Coaction®, our dedicated claim professionals
deliver measurable value through proactive
strategies, faster resolution, and focused case
management, achieving:

 Faster closing ratios
» Lower total cost per claim
» Stronger financial and operational outcomes

Judy Edwards, JD
Claim Manager
B: +1 973.532.1977

) . . or jedwards@coactionspecialty.com
I's not just claim management - it's a smarter,

results-driven approach that protects your

bottom line.
E IE.. To learn mtc_)re, visit_: ’
www.coactionspecialty.com
We Protect You [x] ' )
Safeguarding Your Money. Your Assets.
Your Reputation.

At Coaction, protection goes beyond the policy.
We protect what matters most: your financial
strength, brand integrity, and hard-earned Driving Better Outcomes
reputation. With every claim, our mission is clear with Every Claim

- to defend your interests with precision,
discretion, and care.

Policies are underwritten by the insurers of Coaction Specialty Insurance Group, Inc. (Coaction®), which includes New York Marine and General
Insurance Company, Gotham Insurance Company, and Southwest Marine and General Insurance Company. Policies may not be available in all
jurisdictions. Actual coverage is specified in the policy issued.

Coaction®, 412 Mt. Kemble Ave., Ste 300C, Morristown, NJ 07960.
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